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General Valet Parking Questions: 
Q1:  When will Valet Parking Start? 
A1:  May 23, 2016 
 
Q2:  What are the hours? 
A2:  Monday – Friday from 6 a.m. – 6 p.m. (excluding Federal Holidays). 
 
Q3:  Where is it located? 
A3:  Valet Parking is located at the main campus in Decatur (1670 Clairmont Road).  Patients 
desiring to use Valet Parking should enter the campus through the North entrance.  You will 
take your first left on the road between the front parking decks and the building.  Follow the 
signs that will direct you into the 2nd parking garage.  You will be greeted by our Valet staff! 
 
Q4:  Which Atlanta VAMC sites are offering Valet Parking? 
A4:  Only the main campus in Decatur has Valet Parking. 
 
Q5:  Who is operating the Valet Parking? 
A5:  The Engineering Service Line is responsible for the Valet Parking program.  They have 
hired additional drivers and support staff specifically for this program.  All of the Valet staff are 
Atlanta VA Medical Center (VAMC) employees.   
 
Q6:  Who can use Valet Parking? 
A6:  Veterans with appointments at the Atlanta VAMC.  Employees that are Veterans with a 
scheduled appointment may use the Valet Parking.  Employees must be on approved leave 
status (SL, AL, etc.) and have an appointment to use the Valet Parking program. 
 
Q7:  How long can I park my car in Valet Parking? 
A7:  Valet Parking is designed as short term parking.  While there is no limit on how long you 
can park in Valet, it is not intended to be long term parking (i.e. overnight, for multiple days).  If 
you know you are going to be admitted to the hospital (i.e. you are coming in for a procedure 
and will be admitted afterwards), you are encouraged to use self-parking that is located 
throughout the campus.  (More on self-parking below).  Valet parking is available from 6 a.m. – 
6 p.m., Monday – Friday, excluding holidays.    
  
Q8:  How do I get my vehicle back after 6 p.m.? 
A8:  If you need to retrieve your vehicle after 6 p.m., keys will be available from the Clairmont 
Road Information Desk.  This area will be staffed by Police and/or Ambassadors.  You will need 
your valet parking claim ticket to get your keys.  All vehicles will be available in parking deck K 
on the first level (this is the same parking deck where vehicles are dropped off for valet parking).   
 
Q9:  Does it cost anything to use the Valet Parking? 
A9:  Valet Parking is free of charge. 
 
Q10:  Are tips allowed? 
A10:  No.  While we appreciate your thought, we cannot accept any tips or any form of gratuity.   
 
Q11:  How long will it take to get my car back after my appointment? 
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A11:  Vehicles will be delivered in an expeditious manner. 
 
 
Q12:  Can I call or text ahead to get my vehicle? 
A12:  Not at this time.  Please present your ticket to the Valet at the end of your appointment to 
get your car back. 
 
Q13:  What happens if someone needs assistance getting into/out of their vehicle? 
A13:  There will be wheelchairs pre-positioned nearby for Veterans needing one.  In addition, 
our Escort Staff will be available to assist Veterans into and out of their vehicles at the Valet 
drop off point.   
 
Q14:  What happens if I Valet parked my vehicle and I’m admitted to the hospital?   
A14:  All keys remaining after hours will be placed in a safe at the Clairmont Rd information 
desk until retrieved by appropriate individual.  If you are discharged between 6 a.m. and 6 p.m. 
Monday – Friday, please proceed to the valet parking area to get your vehicle.   
 
Q15:  What happens if I’m transferred to another facility and I have Valet parked my vehicle? 
A15:  All keys remaining after hours will be placed in a safe at the Clairmont Rd information 
desk until retrieved by appropriate individual.  If you are discharged between 6 a.m. and 6 p.m. 
Monday – Friday, please proceed to the valet parking area to get your vehicle.   
 
Q16:  What happens when Valet Parking is full? 
A16:  We do not anticipate that Valet Parking will be full.  There is capacity to park 
approximately 340 vehicles.  If Valet Parking does fill up completely, signs will be posted stating 
that Valet Parking is at capacity. 
 
Q17:  I don’t want to Valet park my car.  What other parking options are available?   
A17:  Short term, self-parking is available throughout the Atlanta VAMC.  Parking deck L 
(located next to deck K, where Valet Parking will be) is available for Veterans and visitors.  
There are numerous open parking spaces throughout the campus and two additional large 
parking garages at the back of the campus (decks E and F).   
 
Q18:  How will Valet Parking impact employee parking? 
A18:  Parking deck K will no longer be available for self-parking, it will be reserved for the Valet 
Parking program only.  Employees are encouraged to park in garages E and F at the back of 
the campus (and authorized physicians should park in deck D). 
 
Q19:  I have feedback to provide regarding the Valet Parking program, who can I call?   
A19:  Please use the existing customer service feedback process managed by the Veterans 
Experience Office at (404) 321-6111, extension 123051.   
 
Damage and Loss: 
Q20:  What happens if I lose my Valet Parking ticket? 
A20:  If you lose your ticket, please report to the Valet Parking Booth in Parking Deck K, 
Monday – Friday from 6 a.m. – 6 p.m. Jonathan Horner and Jeffrey Mullen are the POCs and 
they can be reached at (404) 791-5381 and (404) 861-8755 respectively.   Engineering will work 
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with the Police Service to run the license plate and match the vehicle to the owner.  If the 
individual is not the owner, the owner will need to come on site to claim the vehicle.  If a ticket is 
lost after hours, please report to the Clairmont Road Information Desk and the same procedure 
will be followed.    
 
Q21:  Can a picture of my Valet Parking ticket be used instead of the ticket itself? 
A21:  No.  We must have the hard copy of your Valet Parking ticket to return your vehicle.  
Please consider the Valet Parking ticket to be like your keys! 
 
Q22:  What happens if my vehicle is damaged while Valet parked? 
A22:  During normal hours, valet staff will be notified. The appropriate form will be completed 
and submitted to Risk Management for determination of liability. 
 
Q23:  What happens if there is an item missing from my vehicle?  
A23:  The VA’s Valet program assumes no liability for theft, collision, accident, fire or damages 
of any kind to personal property from any cause whatsoever. The VA’s Valet program assumes 
no responsibility of liability for property left in a vehicle; property is left in vehicle solely at the 
risk of the owner. Acceptance of Valet Parking Claim check constitutes acknowledgement by 
holder that he/she has read and does agree to the foregoing conditions.  
 
Veterans are encouraged to report any missing items before leaving the Atlanta VAMC.  Please 
report to the valet hut to complete a form.  Once the valet parking program staff have been 
notified and the proper form completed, Veterans must make an in-person report to the VAMC 
Police.  Veterans should report to the main operations area, GA-200.  If a Veteran identifies a 
missing item after leaving VA property, they must come back to the medical center and fill out 
forms and make the appropriate reports in person.   
 
For further information or guidance please contact the VA Police at extension 7641.   
 
Safety: 
Q24:  Is my vehicle safe? 
A24:  Yes.  Only professionally trained Atlanta VAMC employees will Valet Park your vehicle.  
They have received a special orientation and training specific for this program.  In addition, the 
entire campus is patrolled by the Atlanta VAMC Police force. 
 
Q25:  Someone else is going to pick up my vehicle from Valet Parking – how does that work? 
A25:  All customers who present a valid claim check will be able to pick up vehicle. 
 
Q26:  What happens if there are guns/firearms in a vehicle that is valet parked? 
A26:  Valet parking staff have an obligation to report any guns/firearms that are visible in the 
vehicles that are being valet parked.  Valet staff will contact the VA Police to notify them of the 
weapon, a citation will be issued to the Veteran and the weapon will be confiscated.  All patients 
and visitors should leave firearms at home as they are not allowed on federal property.   
 
 
 


